
Minutes of the Patient Reference Group, Hoyland Medical Practice

Wednesday 15th Aug 2015 at 2pm

Present:

Karen Dean

Practice Manager 

Jackie Carr
  
Practice Manager

John Gessler

Chair
Frank Skorrow

Patient Representative
Brian Hyde

Patient Representative
Irene Mack

Patient Representative
Robert Ellis

Patient Representative

Wendy Shorthose       
Patient Representative
Jane Macaulay

Patient Representative

Apologies:

Sylvia Soar 

Patient Representative
Joanne Stewart
Deputy Chair

WELCOME 

JG welcomed everyone to the seventh meeting of the Patient Reference Group.  

MINUTES OF LAST MEETING

The Minutes of the last meeting on 15th July 2015 were discussed and finally agreed as a correct record by the PRG.  
AGENDA
The group took for their agenda items arising from the last meeting and feedback from the Practice managers.
BADGES
JG handed out some badges he had designed and made that the group could use when, for example, in the waiting room handing out surveys etc. The group generally liked the badges but would prefer ones in a clip-on holder or even a neck loop rather than ones with a pin.

EMAILING MINUTES
The group are happy to have minutes and agendas emailed out en masse. FS pointed out that by using the BCC (Blind Carbon Copy) everyone could be included in one email without individual email addresses being shared with everyone. JG agreed to test and try this out.

TV SCREENS IN THE WAITING ROOM
BH commented that the TV screens are advertising the PRG meetings but still showing the date of the July meeting. Later in the meeting this was passed to the Practice Managers for their attention. It also highlighted the fact that if patients are not aware of the PRG then having the information on the TV screens is not very useful. A relaunch of the PRG was discussed later.
LOCUMS DEALING WITH ONLY ONE PROBLEM AT A TIME
The information that Locums can only deal with one problem at a time was discussed, as was the cost of to the Practice of employing Locums. The Practice managers later informed the group that Locums are perhaps more conscientious about time keeping than incumbent GPs. They reminded the group that if a 7 mins appointment is not going to be sufficient then a double appointment can be booked. The cost of to the Practice of employing Locums was not raised due to lack of time.
ASKING A DR TO JOIN THE MEETING
The group discussed the merits of having one of the GPs join the meeting. This was later made into an open invitation that was passed to the Practice Managers.
JOINING THE FORGE COMMUNITY PARTNERSHIP

IM reminded the group about The Forge. She informed the group that the Walderslade surgery’s PRG had already joined and asked if we should. The group were generally in favour and agreed to ask Neil from the Forge to come in and tell us what they do and how we can help each other.
PODIATRIST 
FS raised the problem of the appointment system when seeing the Podiatrist in the upstairs part of the building. It turns out that there is a Podiatrist on both floors and they have separate booking systems. The Practice Managers later explained that patients should usually be seen downstairs by the Practice’s Podiatrist and referrals for upstairs are the exception and dealt with separately.
HOW TO CORRECT REPEAT PRESCRIPTIONS 
The group had a range of issues with the repeat prescriptions, mainly how to correct problems and inaccuracies. In discussions with the Practice Managers later it was suggested that at first patients can discuss the problem with a Receptionist -  if they cannot deal with anything for medical reasons, they can get further guidance. There still remains the issue that patients want to avoid using a GP appointment inappropriately but sometimes feel that only a GP can deal with certain issues that could be dealt with by other people. 
FEEDBACK FROM THE PRACTICE MANAGERS 

The Practice Managers later joined the group to give feedback from issues raised in the previous meeting and to hear what had been discussed at this meeting.

· CURRENT STATE OF PHONE SYSTEMS
· The Phone System is not doing what it was intended to do and is struggling to cope. Other practices in the area using the same system are similarly affected. The text appointment reminders should have been fixed but BH reported that there were still some problems.
· This highlighted the fact that was the Practice is in a LIFT building (Local Improvement Finance Trust) under CCG control and so the Practice has no direct control of the phone systems chosen or the IT hardware.
· EMIS SYSTEM

· Issues with the Emis System when trying to book an appointment were raised and the PMs took them away to look at.
· MINOR INJURIES

· The PMs confirmed that there is no provision for minor injuries at the practice. Stitches can be removed but anything else requires a hospital appointment.
· ACCOUNTABLE GPS

· The group’s general concerns around Accountable GPs were answered by the PMs. However, I think the group would like it be recorded that Accountable GPs has caused a great deal of confusion and some distress to patients.
MINIMUM GROUP SIZE
The minimum group size to be quorate is now 5 – the appropriate paperwork has been signed and filed.
AGENDA, DATE AND TIME OF NEXT MEETING
No items were specifically raised for the next agenda.

The date and time for the next meeting was provisionally booked for Wednesday 16th September at 2pm.
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